
 

Press release                         

 
 

Jungheinrich Aktiengesellschaft 
Friedrich-Ebert-Damm 129 · 22047 Hamburg · Telefon +49 40 6948-0 · Fax +49 40 6948-1777 · info@jungheinrich.de · www.jungheinrich.de 
 
Vorsitzender des Aufsichtsrates Jürgen Peddinghaus 
Vorstand Hans-Georg Frey, Vorsitzender · Dr. Lars Brzoska · Dr. Volker Hues ·Dr. Klaus-Dieter Rosenbach 
Sitz der Gesellschaft Hamburg · Registergericht Hamburg HRB 44 885 
Bankverbindung Commerzbank AG Hamburg (BIC: COBADEHHXXX) IBAN: DE57 2004 0000 0630 7300 00; (BLZ 200 400 00) 6 307 300 
Deutsche Bank AG Hamburg (BIC: DEUTDEHHXXX) IBAN: DE96 2007 0000 0042 9977 00; (BLZ 200 700 00) 0 429 977  
Deutsche Postbank AG Hamburg (BIC: PBNKDEFFXXX) IBAN: DE45 2001 0020 0071 7472 04; (BLZ 200 100 20) 71 747 204 

FP / 16 / 13 March 2018 

Jungheinrich WMS: new interface for increased user-
friendliness  

• Simple and efficient operation enables short training period 
• Customised dialogue design for every working environment  

• Uniquely forward compatible and future-proof 

Jungheinrich is presenting its warehouse management system, the Jungheinrich 

WMS, with a completely new user interface at the LogiMAT in Stuttgart. In order to 

increase the benefit to customers, the Hamburg-based solutions provider for the 

intralogistics sector has developed an operating concept for its WMS which is 

currently unique in the market.  

The entire warehouse management system, including more than 450 input 

dialogues, was designed in such a way that it is completely customised to the 

needs of users and leads the user through the work processes and required inputs 

in a step-by-step manner. 

Intuitive operation and optimised masks reduce the number of clicks necessary 

during use, thereby increasing the efficiency of workflows. During the design of the 

new input concept, the Jungheinrich developers were guided by modern operating 

systems and software applications. Users of the warehouse management system 

are able to operate it in a way that corresponds to their everyday working 

practices. As a result, Jungheinrich has once again significantly simplified the use 

of its warehouse management system. As recently as mid-February, Jungheinrich 

WMS received the “2018 best factory software” award due to its high customer 

benefit.  

 

Markus Skof, Vice President of Warehouse Management Solutions at 

Jungheinrich, explains: “Our Jungheinrich WMS has the most modern and user-

friendly interface in the industry today and is perfectly tailored to the needs of the 



 

 
 

intralogistics sector. With help from usability experts, we have developed an 

especially intuitive and easy-to-use interface. This significantly reduces the 

required training phase and associated expenses in our customers’ plants and 

minimises possible operating errors, thereby providing relief to warehouse 

employees. We have deliberately designed the new WMS interface in such a way 

that it supports a broad range of input and output devices. Through individualised 

dialogue design, we have ensured that specific adjustments can be made as 

needed for almost every working environment.”  

 
About Jungheinrich WMS 
The Jungheinrich Warehouse Management System administers and manages all 

internal material flows in the warehouse, ensuring sustainable and efficient 

processes regardless of industry. For more than 20 years, the in-house software 

and logistics experts have steadily refined their warehouse management software 

based on the latest intralogistics trends. Through its modular construction and 

multi-dimensional configuration model, it is easy to adapt the Jungheinrich WMS to 

changes in the warehouse. The warehouse management software grows 

alongside the customer without any difficulties. In addition, interfaces guarantee 

easy data exchange and secure communication with all customary host and ERP 

systems. As a result, Jungheinrich WMS simply adjusts to customer requirements 

rather than the other way around. With its forward compatibility, Jungheinrich 

WMS always remains capable of accommodating new releases and updates. 

Jungheinrich guarantees that its customers can convert to the current version at 

any time in order to remain future-proof. 
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About Jungheinrich 
Founded in 1953, Jungheinrich is one of the world's leading intralogistics 

companies. With a portfolio of fork lift trucks, logistics systems and services, 



 

 
 

Jungheinrich offers its customers comprehensive solutions from a single source. 

Headquartered in Hamburg, the Group is represented by its own direct sales 

companies in 39 countries and by partner companies in over 80 more countries 

around the world. Jungheinrich employs more than 16,000 staff worldwide and 

recorded a Group turnover of €3.4 billion in 2016. Jungheinrich is listed on the 

MDAX. 

 


