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RS Components marks 80 years of business operations 
80-year heritage lays foundation for RS to build future business focussed on service excellence and innovation 

Johannesburg, South Africa, 2017 - RS Components (RS), the trading brand of Electrocomponents plc (LSE:ECM), the global distributor for engineers, today celebrates 80 years since opening its first business operations in London, UK. 

Founded as Radiospares, in 1937, the company started as a supplier of parts to the burgeoning radio market, and has evolved to become a global distribution enterprise, with operations in Europe, North America, Africa and Asia, offering a diverse portfolio of more than 500,000 industrial and electronic components across 2500 global brands. RS is globally renown as one of the first distributors to successfully transition into an e-commerce business within the B2B space and continues to win awards for innovation and supplier development.

RS South Africa opened its doors in 1996, the flagship operation in Africa, celebrating 21 years of distributing products and components to engineers around the continent. Brian Andrew, General Manager of RS South Africa commented: “How things have changed. In 2009 we took the decision to print our last paper catalogue. It was a big risk to take in a market where e-commerce was just taking off and where the industry was still quite traditional with engineers requesting our 3000 page catalogue to physically search for their favourite parts. We started off with just 5% of sales coming through the website in 2009 and this has steadily grown to 65% of all sales coming through the website. That 3000 page catalogue is now available on our website with over 500 000 products for our customers to choose from, and a further 5000 new products being added on a monthly basis. The shift has been phenomenal with unbelievable efficiencies gained through the use of technology.”

The company’s founding principle of service excellence, with ease of doing business at its core, has been a major factor in its success and longevity. This continues to underpin the strategy now being implemented by the new leadership team at RS as it prepares to transform the business to serve the changing landscape of the high-tech industry, and leverage opportunities in areas such as mechatronics and the Industrial Internet of Things (IIoT). 
Innovation is another vital keystone for supporting customers and suppliers through the product life cycle, and RS is continuing to develop its DesignSpark engineering community, offering technical support, free tools and inspiration to engineers in the design phase.
RS is also focussed on inspiring the next generation of engineers. RS South Africa is involved in various university programmes aimed at increasing the interest in STEM (Science, Technology, Engineering and Maths) education and creating an ecosystem where innovation and engineering talent can thrive. Some of the initiatives include the Robot Race Day with the University of Pretoria, kitting out the engineering project labs at the Cape Peninsula University of Technology and recently providing the tools and components for the solar car created by North West University for the 2017 Solar Car Challenge in Australia. 
Mike England, UK Managing Director and Head of Northern Europe region at RS, commented: “RS has a unique offering and an unparalleled 80-year heritage, which we are proud to celebrate today. Customers are at the heart of everything we do, and our focus remains on service excellence, which we will achieve by keeping abreast of technology and market dynamics. This approach, along with our passion to innovate and to inspire the next generation of engineers, is vital in ensuring that RS continues to prosper for the next 80 years and more.”

This video illustrates how RS has been inspiring a generation of engineers for 80 years: https://youtu.be/N6vds883PdA.

Visit RS South Africa @ www.rsonline.co.za 
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About RS Components
RS Components is the market leader in the high service level distribution of electrical, electronic, mechanical, tools and industrial products. Operating in 26 countries whilst serving a further 100 through third-party distributors, RS serves every sector of industry in the procurement of their products relating to maintenance, repair, operations, low volume production, research and development.  

With over 500 000 products across 2500 leading brands, the company is committed to ensuring that their 1,5 million customers have fast access to a broad, as well as deep range, of products and technologies, all under one roof.

RS’s customers, whether ordering single or multiple items, experience a quick, easy, secure, painless and cost effective process.  The RS catalogue, available at za.rs-online.com, offers full colour pictures with extensive clear product specifications.  Free access to thousands of datasheets ensures the correct product choice.  Order placement is easily facilitated through za.rs-online.com, the call centre, e-mail, fax and trade counter.  Locally held stock is delivered to customers within 24 hours, and products held internationally, within four to six working days.   

It is proven that departments traditionally spend 80% of their time sourcing products that account for only 20% of their total procurement spend. RS is focussed on reducing the customers “total cost of product ownership” by reducing the need to make multiple calls to various companies to source products, reducing supplier related administration and allowing for the amalgamation as well as consolidation of supplier bases.  Through this process, procurement efficiency is improved and time is freed up to concentrate on the more important business decisions.  
For more information, please visit the website at za.rs-online.com
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Further information is available via these links:
Twitter: @rsonline_SA; @DesignSparkRS
Facebook: facebook.com/rssouthafrica/
RS Components on LinkedIn - http://www.linkedin.com/company/rscoms

Relevant Links:
RSPro
RS Components South Africa
www.electrocomponents.com 
DesignSpark Magazine - http://www.designspark.com
www.redrobot.co.za
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