Take control of your assets - Tool and Equipment Management System for Enhanced Visibility
- Implemented at Eskom

Can you answer the following question regarding the tools in you organization?

1. Can your account for all tools and equipment issued?

2. Do you know who is misusing the tools?

3. Do you know how often do you have to replace missing tools?

4. Do you know when your tools should be calibrated or go for maintenance?

5. Are you compliant in terms of the Occupational Health and Safety Act (OSHA) in this regard?

You may be able to answer these questions positively, but can you say for certain that you have a
record these tools? Storeroom managers and safety officers are often concerned with these issues
and other relevant issues when it comes to managing tools and equipment.

It is not surprising that these issues are of concern as failing to manage tools and equipment have
various consequences. In terms of tool and equipment losses due to theft, a recent survey found
that this issue costs industries in the United States of America a whopping S600 million per year
(National Equipment Register Survey, 2007 in ToolWatch Corporation Industry Statistic Sheet,
retrieved 2014).

Eskom approached us at Traceability Solutions in 2010 to help them improve their current tools
management. Taking into consideration all these potential consequences of failing to effectively
manage tools, Eskom wanted to move away from their paper-based system to a more sophisticated
and reliable system.

In a recent white paper published on our website referring to the tool management installation at
Eskom, 2010 we addressed the problems experienced when managing tools as well as highlighted
the latest technology and processes available when implement a tool and equipment managemeNT
SYSTEM.



WE IDENTIFIED THAT, LIKE MANY OTHER COMPANIES, A PAPER-BASED SYSTEM IS INEFFECTIVE. THIS APPROACH RENDERS
THE ORGANIZATION VULNERABLE TO THE ACTIONS AND COMPETENCES OF ITS EMPLOYEES. SO, AN ALTERNATIVE TOOL
MANAGEMENT SYSTEM WAS PROPOSED AND INTRODUCED AT ESKOM’S TRAINING CENTERS.

THE TOOL MANAGEMENT SYSTEM THAT USES A 2D CODE SCANNER AND INDIVIDUAL BIOMETRICS TO ISSUE AND RETURN
ITEMS AT ESKOM’S TRAINING CENTRE WAS DELIVERED TO MANAGE TOOLS AND EQUIPMENT ISSUED TO STUDENTS. THE
ORGANISATION REQUESTED THAT THE IMPLEMENTED SYSTEM ALSO KEEP TRACK OF THE MOVEMENT OF TOOLS ACROSS
DIFFERENT LOCATIONS.

THE RESULTS WERE REMARKABLE. ONE OF THE MOST BENEFICIAL FEATURES OF THE SYSTEM IMPLEMENTED, ARE THE
FACT THAT IT REQUIRES MINIMAL HUMAN INTERVENTION TO RECORD INFORMATION AS WELL AS THE FACT THAT
RESPONSIBILITY FOR ITEMS IS ESTABLISHED THROUGH SCANNING FINGERPRINTS OF THE ISSUER AND RECEIVER. HUMAN
ERROR IN RECORDING, DESCRIBING, RECEIVING AND/OR ISSUING THE TOOLS/PIECES OF EQUIPMENT IS MINIMISED.
KNOWING WHO HAS WHAT TOOLS, AND HAVING THE PEACE OF MIND OF KNOWING THAT RECORD IS KEPT OF SERVICE
AND CALIBRATION DATES IS SO VITAL. AT THE END OF THE DAY, IF A SYSTEM CAN DELIVER ON THESE OBJECTIVES, THE
SYSTEM IS DEEMED TO BE EFFECTIVE. THERE IS NO BETTER SYSTEM TO ESTABLISH ACCOUNTABILITY AND RESPONSIBILITY
THAN ONE THAT USES FINGERPRINTS AND PERMANENTLY MARKED 2D CODES TO DO SO. USING A STANDARDISED
METHOD OF CAPTURING AND STORING INFORMATION SUPPORTS STOREROOM MANAGERS, AND HELP THEM KEEP TRACK
OF SERVICES AND CALIBRATION REQUIREMENTS OF TOOLS, WHICH OFFERS THESE MANAGERS PEACE OF MIND AS A
RESULT.

ABOUT TRACEABILITY SOLUTIONS

TRACEABILITY SOLUTIONS IS THE LEADER IN THE FIELD OF MARKING, IDENTIFICATION, AND TRACEABILITY. OUR
SOLUTIONS GIVE OUR CLIENTS BRAND PROTECTION, ACCOUNTABILITY, AUTHENTICATION, TRACEABILITY AND MANY
MORE VITALLY IMPORTANT BUSINESS REQUIREMENTS.

NOTHING IS TOO HOT, TOO COLD, TOO FAST, TOO SLOW, TOO ROUGH, OR TOO TOUGH FOR US. WE CAN MARK
EVERYTHING EXCEPT FOR AIR BUT WE ARE WORKING ON THAT.

FROM BASIC HANDHELD MARKING TOOLS TO THE MOST SOPHISTICATED PIN, LASER AND INKJET SOLUTIONS FOR EVERY
MANUFACTURER AND APPLICATION, WE ARE THE ONLY COMPANY WORLDWIDE TO OFFER ALL THESE SOLUTIONS, GIVING
OUR CLIENTS EVERY OPTION AND AVENUE TO SOLVE ALMOST EVERY PROBLEM. WE PROMISE TO PROVIDE COMPLETELY
UNBIASED OPTIONS AND ADVICE, FROM PRODUCT SELECTION TO IMPLEMENTATION CHALLENGES.

WE REPRESENT THE BEST INTERNATIONAL BRANDS, KEEPING OURSELVES AHEAD OF OUR COMPETITORS IN
TECHNOLOGICAL ADVANCEMENTS WITHIN THE INDUSTRY. WITH A COLLECTIVE EXPERIENCE OF OVER 100 YEARS, WE
HAVE THE EXPERTISE TO CONFIDENTLY ADVISE YOU ON THE BEST TRACK AND TRACE OR IDENTIFICATION SOLUTION TO FIT
YOUR APPLICATION AS WELL AS YOUR BUDGET.

WE PROVIDE A WIDE RANGE OF MARKING AND IDENTIFICATION SOLUTIONS FOR INDUSTRIES INCLUDING AUTOMOTIVE,
AVIATION, CARPENTRY, ENGINEERING, LIVESTOCK, MINING, MEDICAL, PHARMACEUTICAL, CONSTRUCTION, PLASTICS,
MILITARY, HEAVY/PRIMARY METALS AND MANY MORE.

FROM CONVENTIONAL MARKING METHODS, DIRECT PART MARKING (DPM) PINSTAMP AND LASER MARKING SYSTEMS,
HIGH-SECURITY TAGS, AND BARCODE SCANNERS, WE HAVE A SOLUTION TO SUIT YOUR SPECIFIC REQUIREMENTS.

WE PRIDE OURSELVES IN PROVIDING OUR CUSTOMERS WITH THE RIGHT SOLUTION TO TRACK
THEIR PRODUCTS - FROM CRADLE TO GRAVE.



