
Nedbank  scoops  African  Retail  Bank  of  the  year  award	  
  	  
01  June  2016  –  Nedbank  has  been  awarded  the  African  Retail  Bank  of  the  
year  award  at  the  2016  Retail  Banking  Global  Conference  and  Awards,  held  in  
London  on  19  May.  	  
  	  
Nedbank  emerged  the  winner  among  Ecobank,  Standard  Bank  and  Guaranty  
Trust  who  were  shortlisted  in  the  African  Retail  Bank  of  the  year  category.  This  
award   is  bestowed   in   recognition  of  Nedbank’s  growing  stature  among   retail  
banks  in  South  Africa  and  across  the  continent.  The  bank  was  also  shortlisted  
in  the  Best  Use  of  Data  Analytics  category,  affirming  its  strategic  intent  to  lead  
in  innovation.	  
  	  
Group   Managing   Executive,   Nedbank   Retail   and   Business   Banking   Ciko  
Thomas,  says  ‘We  are  humbled  by  this  recognition  and  would  like  to  express  
our  sincere  gratitude   to   the  Retail  Banking  Global  Awards  which  continue   to  
play  an  important  role  in  showcasing  banking  excellence  in  Africa  and  globally.  
We  are  immensely  proud  to  be  recognized  in  this  manner  as  these  accolades  
demonstrate  progress  in  our  client  centered  approach  and  vision  to  become  the  
most  admired  bank  in  Africa  by  all  stakeholders  including  our  clients.’	  
  	  
The  Retail  Banking  Global  Awards,  an  initiative  by  Retail  Banker  International  
(RBI),  bring  together  high-street  banks,  retailers,  new  market  entrants,  financial  
professionals  and  industry  disruptors  in  an  active  discussion  of  the  key  issues  
facing   the   industry.   The   awards   are   a   culmination   of   the   Retail   Banking  
Conference  which   showcases   informative  and   inspiring   keynote   sessions  as  
well  as  informal  conversations  among  industry  thought  leaders.	  
                                                                                                                                                                                                                        	  
Thomas  notes  that  Nedbank’s  greater   focus  on  client  centricity  has  seen  the  
bank  grow  its  investment  in  technological  advancements  and  the  development  
of  staff  who  bring  the  bank’s  vision  and  brand  promise  to  life  through  their  daily  
interactions  with  new  and  existing  clients.  	  
  	  
About  Retail  Banker  International  (RBI)	  
RBI   is   the   leading  source  of  global  news  and   in-depth  analysis   for   the   retail  
banking  sector.  It  has  been  the  trusted  source  of  reliable,  timely  and  in-depth  
news  and  analysis  for  senior  executives  in  the  international  banking  industry  for  
over  20  years.	  
  	  
The   Retail   Banking   Conference   interrogates   important   questions   about   the  
future   of  Retail   Banking   in   the   face   of   a   dramatically   changing   landscape   –  
regulatory  updates,  new  market  players,  consumer  behavior  and  the  digitisation  
of  banking.  Speakers,  participants  and  partners  examine  the  key  industry  trends  
and  discuss  and  find  practical  solutions  to  the  most  pressing  industry  questions:	  
  	  
[if	  !supportLists]·∙         [endif]How  is  regulation  driving  the  change  in  the  industry  



practices?	  
[if	  !supportLists]·∙         [endif]Will  the  digitisation  of  banking  see  the  end  of  the  
branch?	  
[if	   !supportLists]·∙         [endif]How   is   online   and  mobile   banking   continuing   to  
develop?	  
[if	  !supportLists]·∙         [endif]The  best  products  to  keep  your  company  ahead  of  
the  curve	  
[if	   !supportLists]·∙         [endif]The   increasing   importance   of   marketing   your  
services  to  consumers	  
[if	  !supportLists]·∙         [endif]Big  data  banking  –  the  latest  frontier?	  
[if	  !supportLists]·∙         [endif]Identifying  key  industry  disruptors  
  


