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Abb Chooses Bt To Transform And Secure  
Its Global Communications Services 

BT’s networked IT services to help ABB employees to work more 
collaboratively and more securely in more than 100 countries  

 
BT today announced it is supporting ABB in the transformation and 

management of its global communications infrastructure across Europe, the 

Americas, Africa, the Middle East and Asia-Pacific. ABB, a world leader in 

power and automation, will also benefit from improved application 

performance and additional IT security delivered by BT. The services are 

covered by a global contract designed to improve collaboration, innovation 

and business transformation for ABB in more than 100 countries. 

As part of a major transformation project, ABB required a single global 

partner to provide, standardise and manage network related services around 

the world. BT was selected to connect more than 700 ABB locations in more 

than 100 countries with its Internet Connect and IP Connect services, allowing 

140,000 ABB employees to work more securely, with a standardised 

experience for all users. The solution will enable ABB employees to more 

effectively communicate and collaborate with each other and with customers 

and partners across the globe. The global network infrastructure designed by 

BT will connect users to data and applications stored in ABB’s hybrid cloud 

and will be the foundation for ABB’s future use of cloud services from a variety 

of suppliers. 

“The alignment with BT will enable us to move to a globally consistent, 

high quality network”, said Andy Tidd, Chief Information Officer at ABB. “This 

key component of our new IT infrastructure will support ABB’s three focus 
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areas of profitable growth, relentless execution and business-led 

collaboration.” 

BT will have end-to-end responsibility for the quality and performance 

of the network services and will optimise and accelerate the network so that it 

better supports ABB’s most strategic business applications. BT will also be 

responsible for the local area networks (LAN) across more than 700 ABB 

locations and will provide security across network assets and services. This 

includes the management of 400 firewalls and the provision of BT Assure 

cyber protection and analytics services to protect ABB’s network and IT 

systems against threats.  

Luis Alvarez, CEO of BT Global Services said, “We are very proud that 

a global leader such as ABB has chosen BT to orchestrate their network 

services around the globe. ABB has ambitious growth plans with their Next 

Level strategy, and we will support them by leveraging our expertise in the 

energy and manufacturing sector and our experience in protecting the global 

IT infrastructure of multi-national corporations. We are also looking forward to 

helping ABB embrace the great new opportunities offered by the cloud, 

wherever those might be hosted. Together we are determined to creatively 

use technology to deliver great business outcomes.”  
 
 
For further information 
Enquiries about this news release should be made to the BT Group Newsroom on its 
24-hour number: 020 7356 5369. From outside the UK dial + 44 20 7356 5369. All 
news releases can be accessed at our web site: http://www.btplc.com/News 
 

 
About ABB 
ABB (www.abb.com) is a leader in power and automation technologies that enable 
utility, industry, and transport and infrastructure customers to improve performance 
while lowering environmental impact. The ABB Group of companies operates in 
roughly 100 countries and employs about 140,000 people. 
 
 
About BT 
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BT’s purpose is to use the power of communications to make a better world. It is one 
of the world’s leading providers of communications services and solutions, serving 
customers in more than 170 countries. Its principal activities include the provision of 
networked IT services globally; local, national and international telecommunications 
services to its customers for use at home, at work and on the move; broadband, TV 
and internet products and services; and converged fixed/mobile products and 
services. BT consists principally of five customer-facing lines of business: BT Global 
Services, BT Business, BT Consumer, BT Wholesale and Openreach. 
  
For the year ended 31 March 2015, BT Group’s reported revenue was £17,979m with 
reported profit before taxation of £2,645m. 
 
British Telecommunications plc (BT) is a wholly-owned subsidiary of BT Group plc 
and encompasses virtually all businesses and assets of the BT Group. BT Group plc 
is listed on stock exchanges in London and New York.  
 
For more information, visit www.btplc.com. 
 
 


