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BT INVESTS IN NEW SERVICES ACROSS ASIA-PACIFIC, MIDDLE 
EAST AND AFRICA 

A symphony of cloud solutions to help AMEA companies master the “Art of Connecting” 
 

BT, one of the world’s leading providers of communications solutions and services, 

today announced new cloud services aimed at supporting the expansion plans of its 

customers in Asia-Pacific, the Middle East and Africa (AMEA) and helping them orchestrate 

the most recent technology to deliver great business outcomes. 

Backed by its global network infrastructure and leveraging its position as a leading 

provider of unified communications & collaboration services, BT launches the following new 

cloud services in the AMEA region: 

• BT One Cloud Cisco: a reliable, resilient global platform that features full 

Unified Communications capabilities, including high-definition (HD) voice, 

multiparty HD video to improve the impact of virtual meetings, Instant 

Messaging (IM) and presence, and mobile clients delivered by Cisco Jabber. 

Global coverage and resilience are ensured through BT’s data centres in the 

Americas, the UK and Asia Pacific. Those data centres are paired one to 

another in geographically remote cities to bring additional resilience to 

services in case of major incidents.  

• BT One Cloud Lync: A fully-managed private cloud service with enterprise 

telephony and video with the standard feature set of presence, IM and 

conferencing in a single, unified platform.1. 

Both services are available to customers on a pay per user basis2.  

BT is also launching its Cloud Connect program across AMEA. Customers across the 

region will now be able to connect directly through BT’s network to various other software-

as-a-service providers and to more than 200 third- party data centres around the world. By 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1.	  BT	  is	  a	  certified	  Microsoft	  Gold	  Partner	  and	  will	  continue	  to	  work	  with	  Microsoft	  to	  meet	  development,	  
deployment	  and	  service	  needs	  as	  the	  recently	  announced	  Skype	  for	  Business	  upgrade	  becomes	  readily	  
available.	  This	  will	  include	  finding	  the	  best	  evolution	  and	  roadmap	  for	  BT	  One	  Microsoft	  Lync	  and	  Microsoft	  
Office	  365	  services	  as	  offered	  by	  BT	  to	  its	  customers.	  
2	  For	  BT	  One	  Cloud	  Cisco,	  we	  provide	  the	  options	  for	  no	  term	  or	  call	  volume	  commitment.	  These	  will	  directly	  
address	  the	  need	  within	  IT	  departments	  for	  solutions	  that	  are	  cost	  efficient,	  scalable	  and	  easy	  to	  deploy.	  A	  
single	  global	  price	  per	  user	  type	  is	  also	  introduced	  to	  simplify	  pricing	  arrangements	  for	  customers	  with	  
operations	  around	  the	  world.	  
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building acceleration and security features into the network we are now increasing 

application performance, reducing bandwidth costs and improving security for our customers 

in the AMEA region. The Cloud Connect program also provides direct connections to BT’s 

own cloud services, including collaboration and unified communications, IT services and 

contact management. This reduces costs and speeds up delivery. 

BT is also announcing today the availability of BT for Life Sciences R&D in AMEA. 

BT for Life Science R&D is the first cloud service designed to enable collaboration within the 

life sciences industry for increased R&D productivity. It is specifically designed to allow 

organisations active in the life sciences, biotechnology, pharmaceutical and associated 

sectors to comply with stringent security, regulatory and compliance requirements while 

accessing the very high computational demands of R&D and adopting the latest in cloud 

computing, collaboration, and unified communications. The solution is based on the BT 

Cloud Compute platform and delivered through BT data centres. It has already been 

deployed with Genome Institute of Singapore and is being rolled out in Japan.   

Kevin Taylor, President, BT Asia Pacific, Middle East & Africa, said: “We are proud to 

see our customers leverage the investments we have made in the AMEA region in the last 

few years. These have included improved network infrastructure, an enhanced product 

portfolio, strengthened field services, customer showcases and the establishment of service 

centres in the region. In the first half of this financial year, we have grown our revenue 

across the region by more than ten per cent and have doubled the value of our new orders 

compared with the same period last year. We are committed to continue building a healthier 

business and are continuing to invest in innovative solutions that customers will deploy and 

combine to deliver stunning business outcomes. In the last few months, those efforts have 

resulted in extensions of relationships with existing customers such as Deutsche Post DHL, 

Infocomm Development Authority of Singapore, as well as significant new contracts with 

well-known brands such as Genome Institute of Singapore, JABIL, Singapore Airlines, 

Williams Lea and WorleyParsons.“ 

 

ENDS 

 
About BT 
BT is one of the world’s leading providers of communications services and solutions, serving 
customers in more than 170 countries. Its principal activities include the provision of networked IT 
services globally; local, national and international telecommunications services to its customers for 
use at home, at work and on the move; broadband, TV and internet products and services; and 
converged fixed/mobile products and services. BT consists principally of five lines of business: BT 
Global Services, BT Business, BT Consumer, BT Wholesale and Openreach.  
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For the year ended 31 March 2014, BT Group’s reported revenue was £18,287m with reported profit 
before taxation of £2,312m. 
 
British Telecommunications plc (BT) is a wholly-owned subsidiary of BT Group plc and encompasses 
virtually all businesses and assets of the BT Group. BT Group plc is listed on stock exchanges in 
London and New York.  
 
For more information, visit www.btplc.com 
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