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PSION TEKLOGIX – PROVIDING MORE VISIBILITY @ DHL 

Psion Teklogix is acknowledged as an international market leader in tailor-made mobile computing and wireless data solutions for diverse industry and global courier giant, DHL, selected Psion Teklogix’s state-of-the-art technology to improve tracking visibility and delivery.
The Psion Teklogix team identified DHL’s requirements and recommended Psion Teklogix Workabout Pro Speech G1 and G2 mobile computing devices as the best solution to the courier company’s requirements. According to DHL spokesperson, Fatima Sullivan, made the decision to replace scanners with Psion Teklogix Workabout Pro units.
The system, installed early 2008, includes G1 and G2 units, 1 and 4 slot cradles, car chargers and back up batteries. “Thirteen DHL Depots have successfully adopted the Psion Teklogix mobile solution”, says Fatima and lists the depots: Isando, Parktown, Midrand, Pretoria, Sandton, Cape Town, Cape Town Gateway, HeavyWeights Johannesburg, Port Elizabeth, Durban, Pietermartitzburg, Richards Bay and East London.
Fatima explains that the computing devices are used to allocate daily tasks to drivers, both for collections and deliveries. “The G1 and G2 units are integrated with our software making easier, quicker visibility of DHL packages possible for all our departments.”  
Psion Teklogix G1 and G2 multi-modal hand held computing devices are equipped with patented Vocollect Voice™  Technology and Integrated Speech Module (ISM) making them ideal for picking and putting away by voice, scan a bar code or image and read an RFID transponder. The extreme flexibility of this rugged, reliable and ergonomically designed unit enables it to function with complete ease and excellence in diverse applications. 
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“We place the client’s welfare above everything else and it is always our intention to find the exact, most cost effective solution as well as the best possible ROI for diverse industry,” states Psion Teklogix Africa Managing Director, Raymond Hoy. “We are proud to be contributing to improved service and visibility at DHL, one the most prominent and respected courier companies in South Africa,’ concludes Raymond.
Quality and professionalism are inherent to Psion Teklogix and the company’s national branch network is strategically located to assist customers with training, excellent technical advice, maintenance and service. 
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